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3. Attach 1/2" (12.7 mm) conduit to junction box 
per local NEC code.

Installation (Cont.)

5. Replace junction box on housing. Return 
power to ON position and verify that light is 
functioning properly. Close ceiling.

4. To make electrical connections: 
Use UL listed quick disconnect or push in 
connectors according to your local electrical code.

 a. Connect supply line from branch circuit 
 to Black wire.

 b. Connect neutral line from branch circuit 
 to White wire.

 c. Connect grounding wire from branch  
 circuit to Green or Green and Yellow  
 grounding wire.
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Light will not turn on. 
Light flickers. 
Light appears dim in one section.

Troubleshooting
• Verify power to branch circuit has been restored. If it has, then move on to next steps.
• Verify primary voltage is between 100-277 VAC.
•	 Remove	power	from	circuit	for	next	verification	steps.
• Remove junction box and verify wiring is connected properly: 
 a) Neutral to White wire
 b) Line to Black wire
 c) Earth Ground to Green/Green and Yellow wire
•	 Secure	junction	box	onto	fixture.
• Re-energize light, if it is still not operational, move on to next steps.
• CAUTION: When working with live high voltage, experienced and licensed personnel should perform following steps:
 • Verify current and voltage output from power supply while branch circuit is attached using a clamp meter. 
  DO NOT CUT ANY WIRES.
	 	 a)	 Using	a	clamp	meter,	verify	output	current	from	power	supply.	NOTE:	This	is	a	DC	power	source;	specific	meters 
   must be used to measure Direct Current. Current should measure at 1.200A +/- 0.060A.
  b) Using a clamp meter, verify output voltage from power supply. Voltage range should be 23.2 V +/- 0.8 V.
 • If light fails to light, replace light.
• Check that there are no shorts in secondary wiring.


